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A number of common factors may bring about therapeutic change independent of
the therapist’s specific techniques. The personality of the therapist has been found to be
a significant factor in therapy outcome, particularly with regard to his or her ability to
form a working alliance with patient. A review found that therapist characteristics and
behaviors associated with formation of a positive therapeutic alliance include being
“flexible, experienced, honest, respectful, trustworthy, confident, interested, friendly,
warm, and open”.
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